
Getting Started 
Guide

New York City



Administrators

I am new to Amplify Science

Start with our Navigation 
Essentials video for K-5 or 
Overview video for 6-8. 
Log into the Program Hub and 
after clicking Professional 
Learning, choose Getting 
Started.

Welcome to Amplify Science!

I am returning to Amplify 
Science

Log into the Program Hub and 
after clicking Professional 
Learning, choose Planning.

Links:

Navigation Essentials video for K-5
Overview video for 6-8
Program Hub
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https://www.youtube.com/watch?v=cCfaw7K5nqw&feature=youtu.be
https://www.youtube.com/watch?v=ARla3CCWq1Q
https://my.amplify.com/help/en/articles/4292008-amplify-science-program-hub


Administrators

If you have time...

Log into the Program Hub and 
after clicking Professional 
Learning, choose Unit 
Orientation. Begin with the 
video for your appropriate 
grade level and then go directly 
to the curriculum platform for 
your grade level. 

I'd like my teachers to start planning

If you have MORE time...

Visit the Unit Level video first, 
followed by the Chapter Level 
and Lesson Level videos. 

Links:

Program Hub
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https://my.amplify.com/help/en/articles/4292008-amplify-science-program-hub


Administrators

My teachers are 
comfortable teaching their 
content

Dig into our Responsive 
Relaunch resources to hear 
from our partners at UC 
Berkeley’s Lawrence Hall of 
Science about Amplify 
Science and returning to in-
person learning. 

Now what?

My teachers needs help 
becoming comfortable 
teaching their content

Find the Science Background 
section of the Teacher Guide 
located on the landing page for 
each unit in each grade. 

Links: 

Responsive Relaunch K-5

Responsive Relaunch 6-8
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https://amplify.com/resources-page-for-nyc-K-5/
https://amplify.com/resources-page-for-nyc-6-8/


Administrators

What are my options for professional learning?

Purchasing Amplify Science through  the Core Curriculum program means you 
have access to central professional learning sessions. You can find out more about 
available sessions here on the NYC Resources site. We also recommend following 
the self-paced learning video pathway that can be found on the Program Hub. 
Finally, you can contact us for additional PL at your school site. 

I need help. Who do I contact?

We have technical and program support available from 7 a.m. to 9 p.m. EST, 
Monday through Friday, through a variety of channels including a live chat option 
that enables teachers to get immediate help in the middle of a busy school day.

For your most urgent questions

- Search our help website for articles and video tutorials
- Use our live chat within your program by clicking on the orange icon in the
lower right hand corner of your screen
- Call our toll-free number: (800) 823-1969

For less urgent questions:

       Email help@amplify.com

For pedagogical questions:

       Email edsupport@amplify.com

I have questions about materials.

For questions about receiving materials, contact Core Curriculum at 
curriculum@schools.nyc.gov or (718) 935-3334.

For questions about materials you’ve already received, consult the Materials section 
on the NYC Resources page. Among other things, you can find unpacking guides for 
your kits. 

http://amplify.com/science/nycresources
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